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Please fill out and return to Cadec Technical Support with the Onboard Computer using the address below.
Should you have any questions, please call 888-462-2332.

Cadec Technical Support

645 Harvey Road, Front Lobby Entrance
Manchester, NH 03103

Company name:

Address:

City, State, Postal/Zip code:

Phone: Email:

Date and Time of accident: Driver's duty status at time of accident:

Did driver press the "ACCIDENT" key? Yes [1 No [ Did anyone log the driver off from the OBC?  Yes 1 No [

Did anyone start the truck and drive away? Yes [1 No [0 Was the trip unloaded into the office PC? Yes 1 No O
Was the vehicle battery cable cut at the accident scene? Yes 1 No [

Should the OBC be repaired by Service after the analysis?  Yes [ No [

Purchase order number:
(for both accident evaluation and repair services if requested)

Authorized by (please print): Title:

Signature:

CADEC USE ONLY

TECHNICAL SUPPORT Date Recv'd: Tech Support Analyst:

Site No. Ship To (if different): A.M.S. Exp. Date:

Model No. Serial Number: Software Version:
ENGINEERING Total Work Time (HH:MM): Completion Date:
CUSTOMER SERVICE Bill Date: Total Amount (16-ACDN-000):
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